YTBepxaaw

01.12.2018 r.
bIH JHPEKTOP

guukosa U.A.

INPABUIA OKA3AHHUA YCIYI OO0 «AC Jkenepr»
MO MPOI'PAMME OBCJYXKUBAHUS «Crangapr» (ITYBJIUYHAS OPEPTA)

Hacrosue npaBuiia siBJISIOTCS OQUIMATBHBIM npeaioxkenueM (myonuunoi Odeproii) OOmiecTa
C OTpaHUYEHHON OTBETCTBEHHOCTHIO «AC DkcmepT», UMeHyeMoro B najibHelmem «Kommnanus», B agpec
JI000ro  (PM3MYECKOro JIMIA, OOJAAIOIero JCECIIOCOOHOCThI0 M HEOOXOJUMBIMU  TOJTHOMOYHUSIMHU,
3axmounth JloroBop ¢ OOO «AC OxcnepT» Ha YCIOBHUSAX M B MOPSJIKE, YCTAHOBIEHHOM HACTOSIIUMHU
[IpaBunamu U COAEpkKHUT Bce CyIIECTBEHHbIE yciaoBHsA JloroBopa 1Mo oka3aHHMIO YCIyT (Jajiee MO TeKCTy -
«Ycayrmy).

B cootBerctBum ¢ myHkToM 2 ctatbu 437 I'paxmanckoro Komekca Poccuiickoit @eneparuu (I'K
P®), dusnueckoe nuIo, B cilyyae MPUHATHS U3JI0KEHHBIX HU)KE YCIOBUH W OIJIATHI YCIYT, IPOU3BO/IAIICE
akuenT 3toit OdepThl, UMEHYeTCs B najibHelmem KnueHT (B cooTBeTcTBUU ¢ myHKTOM 3 ctathu 438 T'K
P® akuent OdepThl paBHOCHIIEH 3aKIFOYESHUIO JOTOBOPA HA YCIOBUAX, N3JI0XKeHHBIX B Odepte), a KimeHt

1 000 «AC Okcriept» (nanee «KoMmmanus») coBMeCTHO UMEHYIOTCS CTOPOHBI.

1.0cHOBHBIE NOJIOKEHN .

1.1. OmnpenejieHnss ¥ NOHATHS HCIOJIb3yeMble B HACTOSIIIMX NTPaBUJIaX:

1.1.1. Kommnanusi - OOmecTtBo ¢ orpaHudeHHOW OTBeTCTBeHHOCTHIO «AC Okcmept» (000 «AC
DKCnepT»);

1.1.2. Kmuent Kommanum (KimeHT) - neecnocoOHoe (U3MYECKOe IUI0, aKIENTUPYIONIee JTaHHYIO
odepty 1 3aKiIrOuMBILIEe TAKUM 0Opa3oM porosop ¢ Komnanueii;

1.1.3. IlapTHep KoMnanuu - 1r060€ JTUII0, OCYIIECTBIsIONIEe B3anMoieiicTBie ¢ Komnanwuei, cBsi3aHHOe
C OKa3aHHeM YCIIYT;

1.14. Kapra kjmeHTa - HIACHTU(UKAIMOHHAS HOMEpHas KapTa, MOATBEP)KIAIOIIas €ro mpaBo Ha
noiydeHue pabor, yciayr u uHPOpPMAIMM B paMKax HANOJHEHUS KapThl M Ha  yCJIOBUSX,
[IPENYCMOTPEHHBIMY HACTOSIIIMMHU IIPaBUIIaMH;

1.1.5. AxkTuBanus KapThl - peructparus Komnanueit nomydenHo# ot Kinenra yaeTHo# nHpOpMaIuy;

1.1.6. AkuenT - 1r000€ 3aKOHHOE MTPHOOPETCHHE HE aKTUBUPOBAaHHON KapThl KineHTa.



1.1.7. YuyerHas uHdopmMauus - JINYHBIC JaHHBIC, yKa3aHHbIE KIIMEHTOM B OTOBOpPE O MPEIOCTaBICHUH
YCIIYT 110 KapTe;

1.1.8. TpancnoptHoe cpeactBo (TC) - npunaanexamiee KimueHTy Ha 3aKOHHOM OCHOBaHHH YCTPOWCTBO,
MPUBOJUMOE B IBIKEHUE JIBUTATEIIEM, TPEIHA3HAUEHHOE JUI IEPEBO3KH 10 TOPOraM JIFOAEH, TPY30B U T.1.
Homyctumast macca TC He GoJiee TpeX ThICAY MMATHUCOT KT.

3a HCKITIOYEHHEM TPAHCIIOPTHBIX CPEICTB!

- HE IPOUIEJIINX, B YCTAHOBICHHOM 3aKOHOM IMOPSJIKE, TOCYAapCTBEHHBI TEXHUUYECKUH OCMOTP;

- HCIIOJIb3YEMBIX B KaU€CTBE TAKCH;

- C yAJIMHEHHBIM KY30BOM;

- OpoHMpOBaHHBIEC TPAHCIIOPTHBIE CPEICTBA;

- KOMMEpYeCKHEe TPAHCIIOPTHBIE CPEACTBAa C AONOIHUTEIBHBIM O0OOpYIOBaHWEM, YCTAHOBJICHHBIM HE
3aBOJIOM-M3TOTOBUTENIEM;

- TpPaHCIOpPTHBIE CPEJCTBA, TMOJABEPTHIMECS JOpadOTKE C IENbl0  YIy4IIeHHS CTaHJapTHBIX
MOTPEOUTENBCKUX KAaueCTB aBTOMOOWIICH, KaK 3aBOJIOM-M3TOTOBUTENIEM, TaK U UHBIMU TPETHUMH JIMIIAMH
(trornnroBanubie TC);

UckmouenneM sBiserca TC, XapakTepU3yrOIIHECSs COBOKYIMHOCTBIO CBOMX KOHCTPYKTHBHBIX NMPH3HAKOB
KaK «TOHOYHBIE», «MHKpPOAaBTOOYC», «MOTOLMKI», «IPY30BO€ TPAHCIHOPTHOE CPEACTBO» W/WIH
MpeJHa3HaYeHHbIE K HCIOJIb30BAHHUIO B CHOPTUBHBIX U MHBIX MTOJO00HBIX MEPONIPHATHSIX;

1.1.9. Jlopo:xxuno-tpancnoptHoe mpoucimiectBue (JITII) - coOwbiTHe, BO3HHKIIEE B MEPUON JEUCTBUS
HAaCTOAILIETO AOrOBOpa, MPOU3OILIEAIICE B Pe3ybTaTe ABM)KEHUS TPAHCIIOPTHOIO CPEACTBA YKAa3aHHOTO B
JOTOBOpPE W/WJIM C €ro ydacTHeM, HENOCpPeACTBEHHO mepex obOpameHuneM Kimenta B Kommanuro 3a
MTOJTyYEHUEM YCIIYyTH, IPY KOTOPOM TPAHCIIOPTHOMY CPEICTBY IPUYMHEHBI MEXaHHUUYECKUE MTOBPEKICHMS;
1.1.10. ABapuiiHblii KOMHUCCAP - SKCIEPT - KOHCYJBTAHT, yHoJHOMOo4YeHHbI Komnanueit niu [laptaepom
KoMnaHuu oCyIiecTBIsATh, MEPOTIPUATHS 110 BOCCTAHOBJICHUIO 00beKTUBHOM KapTuHbI JTII;

1.1.11. 3ona oxa3anus ycayr — Teppuropus Poccuiickoit denepanny, 3a HCKIIOYEHHEM BHYTPEHHUX BOJ,
TEPPUTOPHAIBHBIX MOpEW M BO3AYUIHOIO NPOCTPAHCTBA HaJ HUMH, B Ipeaesax KOTOPOHl KOMIaHHS
OKa3bIBae€T KIWEHTY YCIYTH, BBINOJHSIET paldOoThl, yKa3aHHble B MyHKTe 2.3. Hactosmmx [lpaBum,
KOHKPETHBIE TPAaHUIIBI 30HBI OKa3aHWA YCIYT YCTaHABIMBAIOTCS B 3aBHCHMOCTH OT BHJA OKa3bIBAEMOM
YCIIyTH B COOTBETCTBUHU C 1.4, Hactosmmx [IpaBu.

1.1.12. [doroBop - cornamenue wMmexay Kimenrom u Kommnanwel, 3akiiodeHHOE Ha YCIOBUSX,
MpeyCMOTPEHHBIX HacTOsuMH [IpaBunamu;

1.1.13. HamostHeHHe KapThl - 00bEM U YCJIOBHSI paboT U yciyT, oka3siBaeMblx Komnanueit Knuenty npu
npenbsaBiIeHUH KapTsr,

1.2.  HoroBop Mexay Kimentom um Kommanwueil, 3akitoueHHBII Ha OCHOBaHMM Hactosuux Ilpasui,
JEHCTBYET B Npesieax 30HbI OKa3aHUs yCIyT.

1.2.1. Komnanus, Ha ocHOoBaHMHM akienTta KinenTa Hactosmel ogepTsl, 3akioyaetr ¢ Kiuentom Jlorosop

Ha YCJIOBUAX, U3JIOKCHHBIX B HACTOAIIUX HpaBI/IJ'IaX.



1.2.2. AxknenTtoM panHOW mmyOmuaHOW odepThl CTOPOHBI NMPU3HAIOT J000E 3aKOHHOE MPHUOOpETCHHE
HeakTHBHUpoBaHHOW KapTel (hr3muecKkuM JWIIOM, WMEIOUINM B IIOJH30BAHWM HAa 3aKOHHOM OCHOBaHHH
TPAHCIIOPTHOE CPEJNICTBO.

1.2.3. CTopoHBI TPU3HAIOT HACTOSIIHKA J[OrOBOp JOTOBOPOM NPHUCOEAWHEHHUs, MO KOoTopoMy KimeHT

MMPUCOCAUHACTCA K YCJIIOBUAM, U3JIOKECHHBIM B HACTOAIUX HpaBHnax.

2. IIpeamet Jlorosopa.

2.1. IlpeameToM HACTOAIIETO JOTOBOpa SBIsIETCS OKasanue KommaHued ycnmyr, BBHINONHEHHE paboT B
nonb3y KimenTa B o0beMax U MopsiiKe, YCTaHOBIIEHHBIX HacTOSAMKUMU [IpaBunamu.
2.2. Yenyru no kxapre «CTaHmapT», NpedyCMOTpeHHbIe M. 2.3. HACTOSIIUX TMPaBWJ, 338 HCKIIOYECHHEM
CIIPAaBOYHO-KOHCYJIbTAIMOHHBIX YCIIYI, MPEAOCTABIIAIOTCA INPHU YCIOBUM HAXOXICHUA TpchnopTHoro
cpencta Knnenra B 3one okazanus ycuyr 1. 1.1.11. HacTosSIIMX MpaBuIL.
2.3. B pamkax Hanonmnenus kaptel «CtanmapTt», Komnanus okaseiBaer KnneHTy, cienyromme yciayru u
IpeI0CTaBIISET CIEAYIONTY0 HH(OPMALIHIO:

v ABapuiiHBII KOMHCCapHaT - 0€3 OrpaHHIEHHS 10 KOJINYECTBY OOpaIeHHI;
Koncynpranus ropucta - 6€3 orpaHu4eHus [0 KOJIMUECTBY 0OpallleHHH;
dusnyeckas 3amuTa Ha J0pore - OAHOKPATHO;
[TonBo3 TorMBa - 6€3 OrpaHIYEHUS 110 KOIINYECTBY OOpaIIeHnH;
3amMeHa KoJeca Ha 3amacHoe - 6€3 OrpaHHueHHs [0 KOJIMYECTBY OOpalleHHIA;

[Tonck aBTOMOOMIIS - O€3 OrpaHMUYCHHS IO KOJIMUYECTBY OOpalleHNH;

N NN NN

CnpaBounas Ciyx0a 24 yaca - 6e3 orpaHHueHHS 10 KOJUYECTBY 0OpalleHUH;
v" Topsiuast JIMHKS 110 €BPOIPOTOKOITY - 6€3 OrpaHHYCHUSI TI0 KOJINYECTBY OOpalICHHIA.
3. HanmonHenue kapthl «CTaHmapT», ykazanHoe B myHKTe 2.3. nHacrosmux IIpaBumia, ciaenyrourue

BU/IbI pa0OT M YCJIYI:

3.1. ABapuiiHbIii KOMHccapHarT.

3.1.1. B pamkax ganHoi yciyru KoMnanust BBITIONHSET Cleqyonue padoThl:

3.1.2. Ilpuem undopmanuu ot Kinurenra o npousomesmem JTII;

3.1.3. HUHCcTpyKTaX 1O AajnbHEHIIUM zAeicTBUsM KilMeHTa WM ero JOBEPEHHOI'O JIMIA J0 NMPHOBITHS
aBapuiHOr0 KOMUCCapa;

3.1.4. Oxkazanue KimeHTy WM ero JOBEpPEHHOMY JIMIYy TCHXOJOTHYECKOH TMOMJEPKKH JI0 TPUOBITHUS
aBapuiHOr0 KOMUCCapa;

3.1.5. Hampasnenue aBapuiiHoro komuccapa Ha mecto JTII, npu Heo6xoxumocTu;

3.1.6. Ilpu Beiezne Ha Mmecto JTII aBapuifHbli KOMHCCap HPOBOAMT MEPONPHSTHS MO COXPAHEHUIO U
BOCCTaHOBJIEHUIO 00beKTHBHOM KapTuHbl JT11, a uMeHHO:

- nokymeHtupoBanue odcrosrenbct I TTI, Bkimtouas cocraBnenue cxemsl JTIT;



- ¢ororpadupoBanne W/uiud (GUKcAMS HHBIM BO3MOMKHBIM CIIOCOOOM MECTOIMOJIOXKCHHS aBTOMOOMIIS,
caenoB JITII Ha mpoe3xel 4acTh U APYTUX 3JIEMEHTaX JI0POTH;

3.1.7. CocraBieHue oTdyera o mpozeianHon padore Ha mecte JTII.

3.1.8. 3aka3 qaHHOU YCIIYyTH OCYIIECTRIISICTCS Yepe3 oneparopa Komnanuu mo tenedony:

+7 (800) 100-24-00 kpyriocyTOYHO O€3 BBIXOIHBIX.

3.1.9. Knuent mpu mopmade 3asBKH Ha TNPEAOCTABICHUE YCIYTH COOOIIAET OMepaTopy CIEAYIOHIYO
WHPOPMALIHIO:

- @.1.0. Knrenta, cnoco6 CBsI3U C HUM;

- Homep KapTb! knuenra;

-Azlpec MecTa HaxOKACHHUS aBTOMOOWIS (B T.4. HOMEpP JAOMa, OPHEHTHPBHI, HalpaBlIeHHE ABWKCHUS
LIEHTP/00J1aCTh);

- [IpenBapuTeNbHYIO XapaKTEPUCTHKY MPOU3OIIESANIETO COOBITHS.

3.1.10. [lanHas yciyra NOpeOCTaBJIICTCS MPH YCIOBUU HaxoxkieHUs KiueHTa B mpeaenax TpaHUIL
OKa3aHusl YCIIyT, YCTAaHOBJICHHBIX I1. 4. HacTosmuX [IpaBu.
3.2. 'opsiuasi TMHUSA 110 €BPONPOTOKOJIY.

3.2.1. B pamkax nanHoil ycinyru Knuenty npu Hactymnenuun JTII mpemocTaBisieTcsi KOHCYJIbTaLUs I10
CJICAYIOIINM BOIIPOCaM:

- mopsaka aevicteuit u oopminenne JTII;

- opopmienust EBponporokoina.

3.2.2. 3aka3 JaHHOHU YCIIyTu OCyIIeCTBIIsIeTCs Yepe3 oneparopa Komnanuu no tenedony:

8 (800) 100-24-00 kpyri10CcyTOYHO O3 BBHIXOIHBIX.

3.2.3. KnueHT mpu mopjade 3asBKM Ha INPEAOCTABICHHE YCIYTH COOOIIAET ONEepaTopy CIEAYIOIIYIO
nH(HOPMAITHIO:

- @.1.0. Knnenra, cnoco6 CBsI3u C HUM;

- Homep Kaptst Knuenra;

3.3. ®usznyeckas 3amMTA HA 0OpPOTe:

3.3.1. IlpenocraBnenus yciryru «Dusndeckas 3amuTa» ocymectisercs [lapraepom Kommanun.

3.3.2. B cootBerctBHU ¢ 3akoHOM P® ot 11.03.1992 roma Ne2487-1 «O 4acTHOW JETCKTUBHON U OXPaHHON
nestenbHocTH B Poccuiickoit @eaepannn» KiueHTy npelocTaBistOTCS YCIYTHM B BUJAE 3aLIUThI KU3HU U
3IOpOBBS B TIpeJieNiaX TPAHUI] OKa3aHHs YCIyT, yCTaHOBIEHHBIX 1. 4. HacToammx [IpaBui, myTem Bble3na
TPy OBICTPOTO pearupoBaHusl K MeCTy HaxoxJeHus: Kimenra.

3.3.3. IlpuOwitne rtpynmel ObicTporo pearupoBanust IlaptHepa Komnanumm, ocymiecTBisieTcss Aist
o0ecriedeHus 3alUThI )KU3HH, 310POBbsl, YECTH U IOCTOWHCTBA, a TaKkke codcTBeHHOCTH Knnenra.

3.3.4. [Ina onepatuBHOTrO paspeuieHusi cutryauuu, llaproep Kommanun mnmeer mpaso mpusiekatrb ['BP
TPETBUX JIUI], C KOTOpeIMU Yy McmonHutensa 3akmtodeH J[oroBop O B3aUMOJCHCTBHH, a TakXKe IPYMIIBI

3anepxxanus MBJ PO.



3.3.5. Knnent moimkeH uMeTh npu cede Kapry kineHTa.

3.3.6. KilmeHT MOXXEeT BOCIIOIB30BaThCS YCIyroil «®Pu3myeckas 3allUTay, TOJIBKO B CIIydae PHCKa >KU3HH
3nopoBeio Kimenta B koHGIMKTHOW cuTyanmu Ha popore (Hampumep: mpu JTII), a Tak ke pucka
nospesxaeHus ero Tpancnopraoro Cpencrsa.

3.3.7. B cnyyae KOHQIIMKTHON CHUTYyallul C MPEICTABHTEIIIMU MPAaBOOXPAHUTEIBHBIX opraHoB Kommnanws
BIIpaBe O0TKa3aTh KiIMeHTy B penocTaBieHNH yeuyru «Pu3ndeckas 3amuTay.

3.3.8. Bwle3g rpynmel OBICTPOrO pearMpoBaHUS C LENbI0 3allUThl JKU3HH W 300poBbsi Kimenra
OCYIIECTBIISIETCS] KPYTIIOCYTOYHO I10 3asBKe, HANPaBIsieMOil ITyTeM Tene(OHHOTo 3BOHKa Ha HOMEp:

8 (800) 100-24-00 kpyriocyTo4HO O€3 BRIXOAHBIX M MPA3THUYHBIX JHEH.

3.3.8.1. KimenT mpu mojaye 3asBKM Ha MpeAocTaBiIcHUE yciuyru «®Pusmueckas 3amura» cooOuaeTt
OIIepaTopy CIACAYIONIYI0 HHPOPMAITUIO:

- @.1.0. KimenTa, crioco0 CBSI3U ¢ HUM;

- Homep KapTs! kimenTa,

- Azpec ero MecTa HaXOXKICHUS (B T.4. HOMEp J0Ma, OPUEHTHPHI, HAIIPaBJICHUE JIBIKEHUS ICHTP/00J1acTh);
- Mapky, 11BeT, rOCyAapCTBeHHBII HOMep aBToMOOmNs KinenTa;

- [IpenBapuTenpHast XapakTepPUCTHKA [IPOU30LIECAIIETO COOBITHSI.

3.4. llouck aBTOMOOMJIA HA IITPAPCTOSTHKAX B Mpe/aeiax 30HbI 0Ka3aHUS YCIYT.

3.4.1. B pamkax pmanHoi yciyrn Kommanus mpemocraBisier WH(OOPMAIMOHHBIE YCIYTH IO TOWCKY
aBToMoOmIs Kitnenta Ha mtpadcTosHKaX B mpeiesiax B IPeaeinax 30Hbl OKa3aHUsl yCIIYT.

3.4.2. 3aka3 JaHHOMW YCIIyTH OCyIIECTBIIsIeTCs Yepe3 oneparopa Komnanuu no renedony:

8 (800) 100-24-00 kpyri10cyTOYHO O3 BBHIXOIHBIX.

3.4.3. KnueHT mpu mopade 3asBKM Ha INPEAOCTABICHUE YCIYTH COOOIIAET ONepaTopy CIEAYIOIIYIO
nH(HOPMAITHIO:

- @.1.0. Knnenra, cnoco6 CBsI3u C HUM;

- Homep Kapts! Knuenra;

- Mapky, 11BET, rOCy1apCTBEHHbII HOMep aBToMoOuIs KitnenTa.

3.4.4. lanHas yciyra MpegoCcTaBIsieTcs IPH YCIIOBHU HaxoxaeHus: KineHTa B mpejienax rpaHull OKa3aHusl
YCIIyT, YCTAaHOBJIEHHBIX 1. 4. HacTosmux [Ipasuir.

3.5. KoncynbTanusi opucra.

3.5.1. B pamkax pgannHoit ycimyru Kommanusi oxaseiBaeT KIMEHTY KpyrJIOCYTOUHYHO OKCTPEHHYIO
MOAIEPHKKY:

Koncynpranmuu ropricta mpesocTaBisIFOTCsl TOJIBKO MO BOIMPOCAM, CBS3aHHBIM C J{OpOXKHO-TPaHCTIOPTHBIM
MPOMCILIECTBUEM, BKIIOYAIOT B ceOsl, pa3bsCHEHUE MpaB M OOS3aHHOCTEH, B COOTBETCTBUM C MPAaBUIAMH
CTpaxOBaHUs U 3aKOHOAATENBCTBOM PD.

3.5.2. 3aka3 JaHHOMU YCIIyru OCyIIeCTBIIsIeTCs Yepe3 oneparopa Komnanuu no tenedony:

8 (800) 100-24-00.



3.5.3. KioueHt mpu mojadye 3asBKH Ha MNPEAOCTABICHHE YCIAYTHM COOOIIAeT OIepaTopy CJCIyHOIIYIO
nH(pOpMAITHIO:

- ®.1.0. Knuenra, crioco0 CBSI3M ¢ HUM;

- Homep Kaptsl Knnenra.

3.6. 3ameHa KoJieca Ha 3amacHoe.

3.6.1. B pamkax manHo# yciyrd KineHTy OKa3bIBaroTCs ClIEAYIOIIME BUIbI paboT:

3.6.2. Pabothl mo 3aMeHe Kojeca aBTOMOOWIS (MPH HATUYMHU 3allaCHOTO KOJeca), BKIIOYAOIINe B ceOst
HETIOCPEACTBEHHO 3aMEHY KoJjieca aBTOMOOWIS B cOOpe Ha LITATHOE 3allaCHOE KOJIECO aBTOMOOWISI MpH
OTCYTCTBHU COPBAHHBIX/HEHUCIPABHBIX KPEMEXHBIX OONTOB/TaCK WM HMHBIX CHCTEM W MEXaHH3MOB
KperieHns Koneca (Ipy HaJIMUUM TEXHHYECKON U (PU3NUECKOM BOZMOKHOCTH) U MIPH YCIOBUU OTCYTCTBUS
CclicaJIbHbIX yCTpOﬁCTB, HCKIIIOYAoImMuX CHATHUE KoOJIeca aBTOMO6I/IH$I 663 IMPUMCHCHUA [PYTrux
CHEIUAIBHBIX YCTPOUCTB (B CiIy4yae OTCYTCTBUS nocheauux y Kinuenra);

3.6.3. Pabotbl o moakavke Kojieca aBTOMOOMJIS (B T.4. IPOBEPKA, PETyIHPOBKa);

3.6.4. Mexanuk, npenocraBieHHblii Kommnanueit, Moxer nath KimeHTy pekoMeHIalnuu Mo yCTPaHEHHIO
HEUCTPaBHOCTEW aBTOMOOWIIS, 3aKCHPOBAB MX B OJaHKe 3aKas3a.

3.6.5. 3aka3 maHHOH yCIIyTH OCyIIECTBIsIeTCs yepes onepaTopa Kommanuu o tenedony:

8 (800) 100-24-00 kpyrii0cyTOYHO O3 BBHIXOIHBIX.

3.6.6. KimeHt mpum momade 3asBKM Ha TPEAOCTABICHHUE YCIYTH COOOIIAeT OmepaTopy CieIyrOIIyIo
nH(pOPMAITHIO:

- @.1N.0. KinenTa, cioco0 CBSI3U C HUM,;

- Homep Kapter Knuenra;

- Azlpec MecTa HaxoXAEHHs aBTOMOOWIA (B T.4. HOMEP JOMa, OPHEHTHPHI, HAlpaBJICHHUE ABMKCHUS
LIEHTP/00aCTh);

- Mapky, 11BET, rOCy1apCTBEHHbII HOMep aBToMoOuIs KitnenTa.

3.6.7. JlanHas yciyra mpeaocTaBisieTcs P YCIOBHU HaxoxaeHus: KineHTa B mpejienax rpaHull OKa3aHusl
YCIIYT, YCTAaHOBJICHHBIX 11. 4. HacTosmux [IpaBui.

3.7. IlonBo3 TONJIMBA.

3.7.1. B pamkax nanHo# yciryrd KIMeHTY OKa3bIBaIOTCS CIEAYIOIINE BUIBI paOOT:

3.7.2. Nozanpaska TC Kimmenra (kpoMe ra3oBoro ToruimBa), He Oonee 10 (aecsTu) JIUTPOB, MPH YCIOBUH
ormiatel KIMEHTOM CTOMMOCTH TOIIMBA B q)aKTI/I‘IeCKOFO OTCYTCTBUS TOILIVMBA B aBTOMOOMJIBHOM Oake.
3.7.3. 3aka3 qaHHOM YCIIyT'H OCYIIECTBIsETCs Yepe3 oneparopa Komnanuu mo tenedony:

8 (800) 100-24-00 kpyriaocyTOYHO O€3 BBIXOAHBIX.

3.7.4. KnueHt mnpu mopave 3asBKM Ha TNPEAOCTABICHHE YCIYTH COOOIIAET ONepaTopy CIEAYIOLIYIO
nHPOPMALIHIO:

- @.N.0. KninenTa, cioco0 CBSI3U C HUM,;

- Homep Kapts! Knuenra;



- AJpec MecTa HaxOXAEHHS aBTOMOOWISA (B T.4. HOMEp IOMa, OPHUEHTHPHI, HANpaBICHHUE JIBHKCHHUS
LIEHTP/00J1aCTh);

- Mapky, 11BET, roCy1apCTBeHHBII HOMep aBToMOOMIs KimenTa.

3.7.5. JlanHas yciyra MpeaoCcTaBIsieTCs P YCIOBHU HaxoxaeHus: KineHTa B mpejienax rpaHull OKa3aHusl

YCIIYT, yCTaHOBJIEHHBIX 1. 4. HacTosmux 1lpasu.

4. I'panuubl 30HbI OKA3aAHUS YCJIYT.

4.1. Ycnyru aBapuitHbIN KOMECCapHUar, 3aMEeHa KoJjieca Ha 3amacHoe, M0JIBO3 TOILTUBA, PEI0CTABIISIOTCS B
npenenax agMUHUCTpaTuBHBIX TpaHul T. Cankr-IletepOypra u JleHmHrpanckoit obimactu, a Tak ke B
panuyce 30 KUIOMETPOB OT aJAMUHUCTPATUBHBIX I'paHULl CIAEAYIOIIUX ropoaoB Poccuiickoit @enepanuu:
Kunrucenn, Bonxos, IIckoB, TocHo, 'aTunna, Apxanrenbck, Actpaxanb, bapuayn, benropoa, bepe3snuku,
bpsuck, byrynema, Benukuit Hosropon, Brnagusoctok, Branumup, Boarorpan, Boponex, I'eopruesck,
ExarepunOypr,Eccenryku, XKenesnorosck, MiBanoso, Mxesck, UpkyTck, ﬁomKap— Onmna, Kazans, Kanyra,
Kemeposo, Kupos, Kucnosoack, Kocrtpoma, Kpacnonmap, Kpacnosipck, Kypran, Kebui, Jlunenk,
Maruuroropck, Munepanbabie Boaesl, MockBa, Mypmanck, HabGepexusie Yennb, HumkHEBapTOBCK,
Hwuxuekamck, Huwxnauit Hoeropoa, Huwkuuii Tarun, Hosokysnenk , HoBopoccutick, HoBocubupck , OMck,
OpenOypr, Ilensa, Ilepmb, [lertpo3aBoxack, Ilaturopck, Pocros-na- Jlony, Pssanb, Camapa, CapaHck,
Caparos, Cmouienck, CraBpomonb, Crapeiii Ockon, Crepiauramak, Cypryr, Tam0oB, Tonbstri, ToMmck,
Tseps, Tyna, TioMmens, YabsHoBck, Y da, Xadaporck, Uebokcapsl, Yensounck, Dnucra, Spociasib.

4.2. Ycnyru «Koncynbranus ropucrtay, «CnpaBouHas ciyxba 24 wudacay, «lopsyas JMHHS 110
€BpOIIPOTOKOITY» MPEIOCTABIISAIOTCS Ha Beeil Teppuropuu PO.

4.3. VYenyru «®duz 3ammran, «[lomck aBromoOmiel» mnpemocrasisercss Ha Tepputopuu T. CaHKT-
[etepOypr.

5. IIpaBa u o6s3aHHOCTH CTOPOH.

5.1. KnueHT umeer npaso:

5.1.1. IlepenaBare mpaBoO MOJIB30BAHUS yCIyraMu JinlaM, ykazanHeiM B ronuce «OCAI'O» peiicTByromem
Ha MOMEHT OKa3aHWH yCIYTH,

5.1.2. 3aka3bIBaTh U MOJIB30BATHCS yciayraMu KoMaHuy B COOTBETCTBUH C 1.2 HACTOSIIMX MPABUIL,

5.1.3. Coobmares Kommanmm o HemocTaTkax B OKa3aHWH YCIyT, NpelrocTaBisieMblx Kommanwed wim
[Naptepom Komnanun.

5.2. Knnent o0s13aH:

5.2.1. AktuBupoBath KapTy KimeHTa B CpOK, MPEAYCMOTPEHHBIH HACTOSAIINMH MIPABIIIAMHU;



5.2.2. Tlpu 3akaze pabOTHI WM YCIyTH COOOIIATh COTPYAHMKY KoOMIaHMM TOJNHYI0 M JOCTOBEPHYIO
HHPOPMALIUIO O XapaKTePUCTUKAX 3aKa3bIBAEMBIX Pa0dOT WM YCIYr, a TakkKe O HEOOXOAMMOM MECTEe HX
nosTydeHus1. 3aka3 yClyr OCyIIeCTBIsIETCs myTeM obpartenus mo teaedony 8 (800) 100-24-00;

5.2.3. He nmepeaaBath KapTy TPEThUM JTHIIaM, KpOME JIUI] YKa3aHHBIX B JeiicTByromeM monuce «OCAT Oy,
5.2.4. TIpu yTpaTe KapThl MO JH000H MpUYMHE, COOONHUThL B MUChbMeHHON (hopme B Kommanuto B TeueHue 3
(Tpex) pabouux JHEH C MOMEHTA yTPATHI;

5.2.5. Ilepen HauanoM okazaHUs yCIYT MPeIbsSBUTH MO mepBoMy TpeboBanuto IIpencraBurens Komnanun
nwm Ilaptaepa Kommanum Kapty «CrangapT», BOIUTENBCKOE YIOCTOBEPEHHUE COOTBETCTBYIOLIEH
KaTeropuM, CBUACTEILCTBO O PETUCTpalMd TpaHCIIOPTHOTO CPENCTBa, AOKYMEHTHI, MOATBEPKAAIOIINE
MpaBoO BJIaJCHHA, TMOJIB30BAHUS WIH PACHOPSKEHUS TpaHCHIOPTHBIM cpenctBoM. [Ipm oOpamienun 3a
MOJy4eHHEM KOHCYJIbTallMOHHON ¥ HHPOPMALIMOHHOHN MOAIECPIKKH 1O TeTe]oHy:

8 (800) 100-24-00 Heobxomumo Ha3Bath Homep Kaptel «CranmapT»;

5.2.6. BBINONHATE BCe PpEKOMEHIAIINH, IaHHBIC MPEICTaBUTEIAIMU KOoMIIaHMY, KacaroIIUecs BBITIOITHICMbIX
paboT U OKa3bIBAEMBIX YCIIYT;

5.2.7. Tlocne oxoHYaHWS BBIMOIHEHUS Pa0OT MOAMHCATH BCE JOKYMEHTHI, OOPMIIIEMBIE COTPYAHHKOM
Komnanuu nnu [Tapraepa Komnanuy;

5.2.8. BBITIONHATE BCe YCIIOBUS MPEAYCMOTPEHHBIE HacTosmMH [ [paBunamu.

5.3. Kommnanus nmeet mpaBo:

5.3.1. BeimonHATs paboTHl M OKa3bIBaTh yCIYTH, KAaK CBOUMH CHIIaMH, Tak 1 cwiiamu [laptHepos Komnanuu.
5.3.2. IIpoBepsaTh npenocrasieHnyto Kimmentom naopmanmio, a Takxke BeimoHeHne KitmeHToM yciioBuii,
MPEeNyCMOTPEHHBIX HacTosmuMu [IpaBunamu.

5.3.3. Komnanus ocraBnser 3a coOoil mpaBo cooOmarb cBeaeHus o Knmenrte cBomm [laptHepam Ha
YCIIOBHSIX, B 00bEME M IOPAJKE, IPEAYCMOTPEHHOM JI0OTOBOpaMH, 3aKiII0ueHHbIMU ¢ [lapTHEpamu.

5.3.4. Otka3aTh B IpeoCcTaBiICHUH yCIyr 10 KapTre B COOTBETCTBHY C I1.7. HacTosuux [Ipapuit.

5.4. Kommnanus o6s13aHa!

5.4.1. Obecneunts BbimonHenne Kmmenty wim IpencraButento KimeHtra pa0oT m okazaHue yCIyr B
06’beMaX, TMOPpAAKE U C KAYE€CTBOM, NMPEABABIICHHBIM K TAKUM BUAaM pa60T " yCIIYyT.

5.4.2. He pasrmamare cBenenwii o KimeHTte, 3a HCKIIOYEHHEM CIy4aeB, NPSMO TNPEAYCMOTPEHHBIX

3aKOHOJATENBCTBOM PD M HACTOSIIMM JIOTOBOPOM.

6. OmiaTa ycJayr 4 nopsiioK pacyeToB.

6.1. Ommara ycmyr Kommanum mno Kapre «Crammapt» Kimentom mnpu 3akmroueHun [lorosopa
MPOM3BOJUTCS B MOJTHOM 00bEMe, Ha OCHOBAHUH, B MOPSAKE U HA YCIOBHUSX, YCTAHOBICHHBIX HACTOSIILIUMU
[IpaBunamu, MOXKET ONPENEIATHCS ITyTEM CII0KEHHUS CIEAYIOIUX apaMeTpOB:

- PekomenoBanHas croumocts yeiayr Kommanuu no Kapre «Cranmapt» — 2800 (nBe ThICSYHM BOCEMBCOT)

pyOJteii 3a KaKIbli KaJeHJapHBIA roJ] 00IYKUBAaHUS U MOXKET U3MEHATHCS KaK B OOJBIIYIO, TaK U



B MEHBIIYIO CTOPOHY, B 3aBUCUMOCTH OT JEHCTBHS KLUl MPOrpaMM JIOSJIBHOCTH, CKUAOK, CPOKa
JEUCTBUSA JI0TOBOPa, MApKETHMHIOBBIX mpemioxkeHnii Komnanuu wim ero IlapraepoB. JlanHas
cymma HJIC He oGnaraercs Ha ocHoBanuu cT. 346.11. HK P®.

- Hanenka ITaptaepa Komnanuu npu 3akiarouenun Jloroopa c¢ IlaptHepom KoMnanuu B COOTBETCTBUM C
YCIIOBUSIMH, TIPETYCMOTPEHHBIMU HACTOSIIMMH PABUIIAMH.

6.2. JlanHast cyMMa B pyOJIsiX BHOCUTCS HAJIMYHBIMU JieHbramu, [lapTHepa Kommanuu mim Ha pacyeTHBIN

cuet [lapTHepoB Komnanuu, nmpu 3axiaroueHun JJorosopa.

7. Komnanus BrnpaBe oTka3ath KiineHTy B ciieayioniem ciay4dae:

7.1. IIpu obpamennn Kinenra:

7.1.1. He nonymieHHoro K ynpasieHnuto TpancnoptHeiM CpeacTBOM, YKa3aHHOM IPH aKTUBALMK KapTHI;
7.1.2.He umetomero mpaBa ynpaeieHus TpancmopTHeiM CpeacTBoM (B TOM YHCIE COOTBETCTBYIOIIEH
KaTeropuHu);

7.1.3.He umMeromero JOKyMEHTOB, TIOJTBEPKIAIONIUX MTPABO BJIaJICHUS, TI0Jb30BAHUS U/UIH PACTIOPSHKCHUS
naHHbIM TpaHCIIOPTHBIM CPEACTBOM, YKa3aHHOM IPH aKTHUBALIUU KapTHI,

7.1.4.Haxonsmierocsi B COCTOSIHUU JIO00H (POPMBI aJIKOTOJILHOTO, HAPKOTHYECKOTO MM TOKCHYECKOTO
OIIbSHEHHS, 4 TAKXKE TPH OTKa3e B MPOXOKICHUN MEIUIIMHCKOTO OCBUICTEILCTBOBAHHS,

7.2. He mnpemocraBieHusi B TMOPSIKE, YCTAaHOBICHHOM HACTOSIIUMH TpaBWiaMu, HH(popManmmu o0
W3MEHEHUH YYETHBIX JaHHbBIX;

7.3. OoOparienus Knuenra BHe cpoka neticteus JJoropopa;

7.4. B cnyyae ¢aktuueckoro otcyrerBusi Kaptel «Cranmapt» y KinnenTa Ha MOMEHT OKa3aHUsl YCIYTH;

7.5. Ilpu HaxoxxaeHun TpaHcropTHOro cpenctBa KimeHTa BHE 30HBI OKa3aHUsl yCIIYT;

7.6. Kommanus octasinsier 3a co00ii MpaBo OTKa3aTh B MPEIOCTABICHUH YCIYT IPH HAJIMYUH [T0I03PEHHUH O
MOILICHHUYECKUX WIM WHBIX MPOTHBONpaBHBIX AekcTBui Kimenra mo orHomenuto k Kommanum wnnm
TPETHUM JIMLIAM.

7.7. Komnanusi ocraBisieT 3a coOOil mpaBo OTKa3aThb B IMPEJOCTAaBICHUM YCIYr IPU HEBBHIOJTHEHUH
Knuentom pekomennannii [lpeacrasurens Komnanum.

7.8. Kommnanusi ocTaBisier 3a coOOH MpaBO OTKa3aTh B MPEIOCTABICHWM YCIYr B clydae OTKasza B

npeabsBienun Kapter knuenra [Ipeacrasutento Komnanun unu [aptaepa Komnanuu.
8. Cpoxk aeiicTBus 10roBOpA.
8.1. loroBop Mexnay Kimentom m KommaHnueil cyuraeTcsi 3aK/IIOUYCHHBIM C MOMEHTA aKIEHTHPOBAHUS

myomuaHoi odepTel KoMmaHuu MOCpEencTBOM INMPHOOpPETeHUS HeaKTHBHpoBaHHOW KapTer «Cranmapty,

myteM BHeceHus 100% mpemoriaTel 3a ycimyru KommaHuu, mpeaycMOTpEeHHBIE pa3fesioM 2 HacTOSIINX



IIpaBun B Kaccy mapTHepa, JUOO0 NpHOOpeTeHHs HeakTuBHpoBaHHOW Kaprtel «CraHapT» Ha HHOM
3aKOHHOM OCHOBaHWH.

8.2. Hacrosmmii JloroBop BCTymaeT B CHJIY B TEUEHHE /2 4YacOB ¢ MOMEHTa MPHOOPETEHUS, CPOKOM
YCTaHOBJICHHBIM I1.6. 1. HACTOSIINX TPaBUIL.

8.3. AxrtuBanms [loroopa mnpomsBoautrcsi IlaptHepom Kommanuu, y KOTOpPOro mpuoOpeTeHa
HeakTuBupoBanHas Kapra «Crammapt», Ha OCHOBAaHUHM JAHHBIX, MPEAOCTaBICHHBIX KimeHTtomM mpu
3akmoyeHun JloroBopa, B TeUeHUE 72 4acoB.

8.4. B cnmy4yae OJHOCTOPOHHEIrO pacTOpKEHHUsl JOroBopa 0 WHHIMaThBe KnmeHTa, yrutadeHHas HpH
3aKIIOYCHUH HACTOAIIETO JOroBOpa CyMMa BO3BpalllaeTCs 3a BBIYETOM (DaKTHUYECKUX pacxooB,
noHeceHHpIXx Kommanmeil Ha JeHb NHCBMEHHOTO 3asdBieHHs 0 pactopxeHun Jlorosopa. [lox
(aKTHUECKUMH pacxXoJaMH TOHHMAIOTCS TaKKe pacxolibl, MoHeceHHble KommaHwel Ha OIUIaTy YCIHyT,
CBSI3aHHBIX C HacToAlUMM JloroBOpoM, B TOM YHCJIE pacxojibl Ha OIUIaTy KOJUI-LeHTpa B paszmepe 10
(mecsiTn) pyOmeii 3a 1 (omaHM) CYTKH OOCITY)KHBAHUS, PacXoJbl HA M3TOTOBJCHHE IUIACTHKOBOW KapThl B
pasmepe 100 (cra) pyOneli, pacxompl 1O yIUlaTe KOMHUCCHOHHOTO BO3HArpaKJICHUs ATEHTY,
COZICUCTBYIOILLIEMY B 3aKjt0ueHUe HacTosimero Joropopa. B ciayuae pactopxkenus HacTosiero JJorosopa B
OJTHOCTOPOHHEM TIOpSAIKE N0 MHUIMaTHBe KilneHTa 1Mo McTeueHnn ecTH MECSIIeB, BBIIIEYKa3aHHAs CyMMa
BO3BpaTy HE MOJJICHKHT.

8.5. Kommanus mMeeT MmpaBo B OJHOCTOPOHHEM IIOPSIIKE PACTOPTHYTh HACTOSIIUN JOTOBOpP, B CIIydae
CYIIECTBEHHOTO HapyIIeHHUs YCIOBUH aoroBopa KommaHuwm, a Takxke B CIydasX, MPeIyCMOTPEHHBIX TI. 7.

HaCTOAIMX HpaBI/IJ'I.

9. Oco0ble yci10BUS.

9.1. Knmenr, 3akmouas HacTosimuii JloroBop, BEIpaXkaeT coryiacke Ha oOpabOTKy CBOMX MEpPCOHATbHBIX
JAHHBIX, B YACTHOCTH:

- uMs, haMUIIEs, OTYECTBO, I10J1, JOMAIIHUN, pabourii, MOOMIIBHBIN TeJIC(OHBI, apec IEKTPOHHOM MOYTHI,
aJipec PerucTpaIum;

- Mapka, MOJIeNb, I[BET TpaHCIOPTHOTO CPEJICTBA, TOCYIAPCTBEHHBIH PErHCTPAIIOHHBIN 3HAK, BKIIHOYAs
cOop, cUCTeMaTH3aIINI0, HAKOTIICHNE, XpaHeHUE, yTOUHEHNE, NCTIOb30BaHKe, pacTPOCTPaHEHHE.

9.2. Kmumentr BmpaBe moTpeOOBaTh WCKIIOYCHUS WJIM WCIPABICHHUS HEBEPHBIX WM HETONHBIX
MEPCOHANBHBIX JIAHHBIX, OTIPABHB COOTBETCTBYIONIMH MHCBMEHHBI 3alpoc Ha TOYTOBBIA ajipec
Kommanuu. [lannoe KimenToMm cornacue Ha 06pabOTKy €ro NepCOHANBHBIX JAHHBIX SBIISIETCS OECCPOUHBIM
U MOXET OBITh OTO3BAHO IOCPEACTBOM HampaBieHHs KIIMEHTOM NMHCBMEHHOTO 3asBJICHHS B MOYTOBBIN

aapec Kommnanuu.

10. OTBETCTBEHHOCTH CTOPOH.
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10.1. CtopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHMCIIOJHEHHUE WM HEeHaJIeKallee UCIOTHEHUE
CBOMX 0053aTENbCTB, MPETyCMOTPEHHBIX JIOTOBOPOM, B Cllydyae, €CIM TaKoe HEHUCIIOJHEHHE SIBHJIOCH
CIICICTBHEM IEHUCTBHUM, OOCTOSATENBCTB HempeomaonuMon cuibl (dope-mMaxop). K obcrosTenbcTBam
HETPEOJIONMMON CHJIBI OTHOCSATCS, B TOM 4YHCJIEe, HO HE OTPaHUYMBASCh TOJNBKO JTHM, TAaKHUE SIBICHHS
CTHXMIHOTO XapakTepa Kak: 3eMJIeTpsCceHHe, HaBOJHECHUE, yJap MOJIHUH, OTMOJ3CHb, TEMIeparypa, CHia
BETPa, ¥ YPOBCHb OCAJIKOB, HCKIFOYAIOIINE HOPMAIBLHYIO JKU3HEICATSILHOCTh, MOPATOPHIA OPraHOB BJIACTH
Y yIpaBJICHUs, 3a0aCTOBKU.

10.2. CropoHa, momnagiias MOJ BIUSHUE (POPC-MaKOPHBIX OOCTOSTEILCTB, 00s3aHA YBEIOMHTH 00 3TOM
JIPYTYI0 CTOPOHY B pa3yMHBIH CPOK C TOrO MOMEHTA, Kak €il CTaJo M3BECTHO O HACTYIUICHHHM TaKUX

00CTOSITeIIBCTB.

11. PemieHue criopos.
11.1. Cnopsl u pa3HOIIacusi, KOTOpPbIe MOTYT BOSHUKHYTh IIPH MCIIOJIHEHUH HacTosiero Jlororopa, OyayT
MO BO3MOXKHOCTH Pa3peniaThCsl MyTeM MeperoBopoB Mex 1y CTOpoOHAMH.
11.2. B ciyyac HEBO3MOXXHOCTH pa3pelICHUs] CIOPOB IyTEM MEPErOBOPOB, CIOPHI IO HACTOSIIEMY
Jlororopy paspeniarorcsi B Cy1cOHOM MOPSIKE B COOTBETCTBUU C JACUCTBYIOIINM 3aKOHOIATEIHCTBOM.

12. 3aka0uuTeIbHbIE MOJIOMKEHHS.

12.1. V3meHeHHs M AONONHEHHs K HacTosmeMmy /JloroBopy, coBepluaroTcsi B NMUCbMEHHOH (opme H

NOAMUCBHIBAOTCA IOJTHOMOYHBIMU MMPEACTABUTCIIAMUA o0eux CTOpOH.
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